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About This Guide

This guide applies to two phones: the Poly@wyvX®500 business media phone and the
Polycon®VVX®600 business media phone. You can use this guide if you have either phone.

This user guide will help you to navigate and use your VVX 5006880/phone. It will give you an
overview of your phone, and walk you through tasks so you can successfully use your phone to perform
basic and advanced phone functions.

As you read this guide, the terntse phoneandyour phoneefer to either the VVX 500r VVX 600
phone.Unless specifically noted in this guidespecially with regard to phone graphicboth phones
operate in the same way aritie information in this guide applies to both phones.

Who Should Read this Guide?

This guide contains overview imfoation for people who are just starting to learn about th&VX 500
or VVX 600 phoner who have experience, but need a quick refresher. It is intended for beginning
users, as well as intermediate and advanced users who want to learn abaut JKe? yfeéatQras

How to Use this Guide

This guide is organized into five chapters. The beginning chapters introduce the phone and explain how
G2 dzaS GKS LK2ySQa o6l aArld FSIFGdzZNBad [ FG§SNI OKF LIJG SNE
your phone to suit yor needs. The guide also includes safety and legal information.

| Chapter 1Getting Started This chapter contains general information abgourLJK 2 yS G KIF G & 2 dz
find helpful before you start using it. It describes phone hardware and phieme,andhow to use
the touchscreen, navigate menus, and enter data.

1 Chapter 2 UsingBasic Features Allthe basic features that your phone offersuch as how to add
contacts andavorites, or transfer or forward catlsare described in this chapter.

9 Chapter 3Using Advanced FeaturesAdvanced features that may not be available on the phone, or
that you maynot use on a dayo-day basis, are described in this chapter. Advanced features include
recording callslocking your phonemonitoring buddies, and accessing a Browser.

9 Chapter 4 CustomizingyourPhone You can customize your phone in many ways, inclusitiing
up a screen saver, or changing the backlight, background picture, or time and date format. Read this
chapter to personalize your phone.

Vi
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Chapter 5 Administrative Tasks This chapter describes tasks that your administrator may ask you
to perform. These tasks include investigating phone issues, restarting the phone, updating the
LIK2ySQa O2y FAIdzNI A2y |yR GSadAy3a GKS LK2ySQa

Copyright,Safety, and RegulatoryNotices Thissectionprovides important safety and compliance
information relaingto your phone.

EndUser License AgreementThe EndJse License Agreement outlinglse legalagreement
between you and Polycom when yagree to install andise Polycom software.

Conventions Used in this Guide

& @2dz NBIFIR (KA& 3damRiSrms, dférmaidn eleméitsahdcSnvantiohsiare i K S

used repeatedly. Make sure you familiarize yourself with these terms, elements, and conventions so you
understand how to perform phone tasks.

Terms and Writing Conventions

T

Your Phone / the phone These €rms refer to either the VVX 500 or VVX 600 phone. Unless
specifically noted in this guide, both phones operate in the same wayharidformation in this
guide applies to both phones.

Tap This term refers to touching an item on the screeith your finge, and then lifting your finger.

Press This action refers to depressing a key on the keygrgaressing a screen item for a second or
two.

Press and hold When you press and hold a screen item, you need to touch the screen for a second
or two before liftingyour finger.

TapSubmenu> Submenu> Submenu Thisconventiondescribes how to access submenus. Each

K

submenu name ig boldface andd S LI N} 6§ SR o6& | WihNBdrictwmsindidate dQ a & Yo

tap Basic> Preferences> Languagetap theBasicsubmenu, tap thePreferencesubmenu, and tap
the Languagesubmenu.

Highlight This action refers ttappingan item on the screen so thasiippearance brightens.
Softkeys apply to highlighted items.

Select Selecting an iteron the screemnefers to tappinghe item so that another screen opens.

Views Your phonehas four main views: Home, Calls, Active Call, and Lines (the default) view. A
view is a specific screen on the phone interface that provides unique information and enables you to
perform specific &sks.

viii
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Dialpad The dialpad ithe area of the keypad you use to enter numbers and characters. The dialpad
consists of all the number keys, as well asdkterisk (*)andpound (#)keys.

Scroll This action describes how to view lists that appear on moaa tbne screen. To scroll
through items or lists, touch the scnegand then drag your finger udpwn, left, or right. To stop
scrolling, stop the dragging motion.

Swipe This action moves a list of iterap, down, left, or rightWhen you want to scroll qokly,

swipe your finger across the screen, either dpwn, left or right. To stop yor screen from scrolling,

press your finger anywhere ontieONB Sy @ ¢ 2 dzOKAy 3 G KS &ONBSy 66KAfS
Swiping your finger to the left or riglaiso displays other phone views.

Key This term refers to any button on the phone consddione keys include the dialpad k,
@ 0 ®.and .

Option An option is onef a series of items you can select for a phone settsngh asnabledand
Disabled

Heldcall This term describes anylténcluding a conference call) that is on hddwdio for held
Ortfta OFryQiG 6S KSINR®

Activecall ¢ KAa GSNXY NBFSNAR G2 F OFff O6AyOfdzZRAYy3 I 02y
has audio associated with it.

Icon A picture on the screerThee are two types of icons:
» An icon that you can tap to access a function, feature, setting, or application. For example,
GKSY @2dzQNB Ay [ AweB §ou cah taf theMEssay@slicQL orA @S/ | £
Recent Calls icor@)) to review your messages anélll history.
» Aniconli KI & LINP@PARSE LIK2YyS AYF2NNIGAZ2Y 2N aidl Gdza
access another function. For example, your phone may have an icon to indicate you have a
voicemail message simply to notify you of the current status

Soft key This term describes the contesensitive keys that display along the bottom of the screen
OKFG dzLJRFGS RSLISYRAY3 dFosediaddiiondl okt keysdiadaitabld, tapS NJF 2 NI
More. The More soft key is always on the-faght of the soft key area, as shovmext

New Call Talk Forward DND More
[ ]

Tap to see
more soft keys
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1 Soft key area Thesoft keyarea(shown next)s the area alonthe bottom of the screen that
displays contextsensitive soft keys

New Call Talk Forward

DND More

9 Status bar The status bar (shown next) is the topst part of the touchscreen. It disyls the time
and date, and, if your phone has messages, scrolling messages under the time display. The

AYTF2NXYEGAZY

GKIFId RAaLX I &a 2y GKS fSTU 2vwewiKsS

your phoneline displays. In other views, icons depthat you can tap to access messages, recent
calls, or view phone informatiomcons may also display to let you know a certain feature, such as

Bluetooth, is enabled.

Status bar in Home view Status bar in other views

2091 - 9:25AM o m m 917 AM o

Information Elements

This guide uses the following information elements to highligiportant information.

Information Elements

Type of Element Icon

Type of Information

Note v ANotehighlights information you need tknow to successfully accomplish a
/ K procedure or understand a concept.

User Tip ﬁ ATiphighlights alternate, or fasteways to accomplish a task. Tips may also
provide additional information beyond what you need to know to accomplish
task.

Caution A Cautionhighlights actions that potentially impact device performance or
functionality.

Web Info @ Web Infohighlightssupplementary online information available as a documen

— = or a download.
Timesaver A Timesavehighlights alternative methods for accomplishing a task or
/ operation.

Troubleshooting

H
\\
(CARS

Troubleshootindnighlights information that may help you identify solve an
issue, and may refer you to relevant troubleshooting resources.

Settings

Settingshighlights actions that result in specific phone behavior, that enable ¢
specific feature, or that access further options.

z

aul



About This Guide

Typographic Conventions

The followingable outlines thetypographic conventions are used in this guide

Typographic Conventions

Typographic Convention Description

Bold Highlights interface items such as menus, soft keys, file names, and director
Also used to represent menu selectionglaext entry to the phone.

Italics Used to emphasize text, to show example values or inputs, and to show title!
reference documents available from the Polycom Support web site and othe|
reference sites.

Blue Used for crosseferences to other sectias chapters, or parts in this document.

Underlined Blue Used for URL links to external web pages or documents. If you click on text i

style, you will be linked to an external document or web page.

Related Documents

For additional information abouhe VVX 500 and VVX 600 phones, see the following documents:

1 UserDocuments
3 Polycom VVX 50ihd VVX 608usiness Media Phone Quick User Quitleisguideis a quick

NB‘FSNBy’OS 2y K2g 02 dzasS G(GKS LK?2 )/SQé. Y2al
navigate the phone and enter informatioh.is available from th€olycom VVX 508upport
page
(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500).laif
the Polycom VVX 60Bupportpage
(http://support.polycom.com/PolycomService/support/us/support/veitbusiness_media_phones/vvx600.himl

1 Setup andnaintenancedocuments:
3 Polycom VVX 50ihd VVX 608usiness Media Phone Quick Start Guitdlbis guide describes

the contents of your phone package, how to assemble the phone, and how to connect the
phone to he network. The quick start guide is included in your phone package. It is also
available from thePolycom VVX 50Bupport page
(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500).laihl
the Polycom VVX 60Bupport page

(http://support.polycom.com/PolycmService/support/us/support/voice/business_media_phones/vvx600.html

Xi
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3 Polycom VVX 500 Business Media PhoReY A y A a (i N¥ Thia glid€probidiz detSiled
information about setting up and configuring your phomecluding how taonfigure featurs.
It is available from th&olycom VVX 50Bupport page

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.htmi

3 Polycom VVE00 Business Media PhoheR Y A y A & (i N¥ Thia glid€proDidiz detSiled
information about setting up and odiguring your phongincluding how taonfigure featurs.
It is available from th@olycom VVX 60Bupport page

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.htmi

3 Polycom VVX 500 and VVX 600 Business Media Phone Wallnstwgtiongs This document
provides detailed instructions for mounting your phone on the wall. To install your phone on
GKS gl tftx @22dQft ySSR (KS 2LIiA2y It gltfY2dzyi
in the optional wallmount package. They aiso available from th@olycom VVX 508upport
page
(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500).laihl
the Polycom VVX 60Bupport page

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html

1 Engineering Advisoriemd Technical Notificatiorfer Polycom phones These documents
describe workarounds to existing issues amdvide expanded descriptions and exampfies
phone settings and feature¥.ou can findhese document®n the PolycomEngineering
Advisories and Technical NotificatiocBgpport page

(http://support.polycom.com/PolycomService/support/us/support/voice/polycom_uc/polycom_engineering_advisories

and_technical notifications.html
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Chapter 1. Getting Started

Beforeyou use your phone, you may wish to take a few moments to become familiar with its features

and wser interface. In this chapter, y@edrn aboutyourLJIK 2 Yy SQ& 02 YLy Sy ias (KS ac
K2¢g G2 dzasS (GKS (2d2OKaONBSyod [ 2dzQff Ffaz2 fSINYy K2¢
remotely using the Polycom Web Configuration Utility.

Note: Accessing Features and Options

As youread this guide, keep in mind that certain phone features are configurable by your sy
administrator or determined by your phone environment. As a result, some features may nc
enabled or may operate défently on your phone. The examples and figures in this guide m:
not directly reflectwhat displaysor is availablen yourphone screen.

Phone Keys and Hardware

! USB ports (on back)
pm— T —

© polycom T Message Waiting

Indicator

<«——— Home/Lines key

Reversible tab Touchscreen
(to secure handset
for high-angle use)

Speaker <«— Headset key

Dialpad | <«+— Speakerphone key

Security slot > « Mute key

(on side)

Volume keys

Microphone
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Feature

Description

Reversible tab

Secures the handset in the cradle when your phoradtis positioned at a higt
angle. To secure the handset, remove the tab, reverse it so the protrusion
points up, and

re-insert it. Then, position the handset so tipeotrusion on the tab fits intdhe
slot on the handset.

Speaker Provides ringer and hals-free (speakerphone) audio output.

Dialpad Enables you to enter numbers, letters, and special characters. You can alsc
the dialpad keys to select menu items that have index numbers.

Security slot The connector on the left side of your phone that enables you to attach a laptop
cable lock to your phone so you can secure it to a desktop. For more information
on locking your phone to the desktop, see Security Slots on Polycom Phones
(Technical Bulletin 64654).

USB ports Enableyou to:

9 Attach a USB flash drive so you can record calls, update the backgro
picture on your phone, set up a screen saver, or use pbone as a
digital picture frame.

9 Attach a USB laelset.

Message Waiting Indicator

Flashes red to indicate new messages.

HomeLineskey Press from any screen to display Home view. From Home view, r.;s
to display other phone viewsf your phone isdle, press to display
Linesview.

Touchscreen The screen is touekensitive. Tap to select and highlight screen items. To sc

touch the screen, and swipe your finger up, down, right, or left.

Headset key

Enables you to place and receive call®tigh a headset. The key glows green
when an analog headset is activated, and blue when adydB8Bietooth
headset is activated.

Speakerphone key

Enables you to place and receive calls using the speakerphone. The key gl
green when activated.

Mute key Mutes local audio during calls and conferences. The key glows red when
activated.

Volume keys l Readzad GKS @2ftdzyS 2F (KS KFyRaSixz

Microphone Transmits sound to other phones.
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Web Info:AttachingPhone Hardware

Fa information onattaching phone hardwarancluding how to connect your phone to the
network, see theQuick Start Guidéor your phone availableby navigating to your phori@ a
Support pagdrom the Business Media Phon&pportpage.

Phone Views

Your phone has four main views: Home, Calls, Active Call, and Lines view (the default).

Tochangeviews:
1 ForHomeview, press(@).
1 From Homeview, press to display either LinesZalls, or Active Callew.

1 Toswitchbetween Linesiew and either Calls or Active Caélw, swipe the screeto the right or
left.

¢NRdzof SakK220Ay3adY 2Keé /lyQid L ! 0O0Saa

The views you can access dependloenumber of calls your phone has, and if your phone he
active call. If your phone is idle, you can access Home and Lines view. If your phone has o
onlyt I Yy R A (1yéu can@décdstfome, Lines, and Active Call view. If your phone has

multiple calls, or one held call, you can access Home, Lines, and Calls view.

At the top of each view is a status bar, shown next. The status bar shows the date and time, and
RSLISYRAY 3 ¢ K ItlyouPphdhdine SagddzOrd Bat yioy can tap to access sages or

recent calls. If your phone has information you should know about, icons and/or messages will scroll,
together with the date, under the time display. If you have a VVX 600, additional icons may display in
the status bar, such as the DNIDo Not Dsturb)and Warning icon, that you can tap.

Status bar in other views Status bar in Home view

T T T 9:25AM o
Tap to see recent calls Tap to see Favorites

Tap to access messages


http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/index.html
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Home View

You can display Home view (shown next) by pre|gHome view displays your phofiee, and
icons you can tap to access phone features, settings, and information. At the bottom of Home view is a
Pagelndicator that you can press and hold to control how many icons Home view displays.

VVX 500 VVX 600

1223 PM o

New Call Messages Directories New Call Messages Directories

Page Indicator Page Indicator

To show all Home view icons (shown next), press and hold the Page Indicator shown above. Press and
hold the Page Indicator again to view fewer icons.

VVX 500 VVX 600

2091 v

L = e T B

New Call Messages Directories Forward New Call Messages Directories i

Settings Applications Calendar

Settings Applications Calendar

User Tip: Didpying Additional Home View Icons

Instead of pressing thBagelndicator to view additional Home view icons, swipe Hueeen right
or left.

Home view displays the following icons:
1 New Calt TapNew Calto display the Dialer so you can place a call.
1 Messages TapMessagedo access your voicemail.
9 Directories TapDirectoriesto access your Contact Directory and Recent Calls list. You may also
0S otS G2 00Saa I [/ 2NLER2NIGS 5ANBOG2NE | YR

9 Forwardt TapForward to set up forwarding options for incoming calls.
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1 DNDx TapDNDto toggle DND (Do Not Disturb) on or off. When DND is enabled, your phone
62y Qi NAY3I YR AyO2YAy3d OFffta gAtft 3I2 (2 @G2A0S

9 Settingg TapSettingsto access phone features and settings totousize your phone.
Additional icons may include:

1 Applicationg TapApplicationsto access a menu of custom applications. See your administrator
for information about any specific applications listed in this menu.

i Calendar TapCalendarto show a calendar wlityour meeting details. Using the Calendar
feature, you can join meetings directly from your phone.

From Home view, tap the phorime to display additional phone lines that may be set up for your
phone, and favorites (shown next). From this screen, tppane line to open the Dialer, or tap a
favorite to dial the favorite. To display the Homwiew icons again, ta@lose

VVX 600

Will Sharp Milton Stone @ Don Blue Z Wong

[ET) Helen Alexei Bure {ik d
Gates .wn » > u m.es( S Pierre Gagne
Jack jones & Strong = ) Forest Jack Jones @  Will Sharp

Teresa Swift s LOuisStrong o

[\‘,',:‘IL["I]" @ Al Dion ,!,, Lisa Wong

8 Lauren Gates LisaWong @ Tom Davis 8 HelenChen

settings Applications Calenaar

Lines View
[AySa @iS6 o6aKz2ey ySEoTokigplagliesNibw, Jie@ ®@a RSTFE dzf & R
Home view.

Lines view displaygour phone line(s), your favorites, and soft keys in the soft key area.

VVX 500 VVX 600
E K 12:14PM o

Alexei -
§§ 2091 en 'Bire Will Sharp

Lauren erre Helen
Gates Chen

ck Forest
Jack Joné Fong J

Nikola [}
Smith gp AlDion

1215PM g

ZWong

Alexei Bure Slas ores Pierre Gagne

Jack Jones

Lauren Gates

New Call Forward DND New Call Forward
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If your phone is idle, you can:
9 Tapaphoneline to access the Dialer.
1 Swipe to switch between Linegew and theldle Browser (if @ailablé.

If your phone has calls, the phong 5 A Y RAOIF 6S& GKS ydzYoSNJ 2F Olffa &2
held. If the phone line has an active call, a green bar displays, as #idvenfollowing VVX 500

example If the phone line has one or more held calls, a flashing red bar displaysvasia the

following VVX 600 exampl&o display your call(s), press and hold the pHore or swipe the screen.

VVX 500 VVX 600

10:41AM o 1050 AM o

Alexei Z Wong

,,.* Will Sharp

Lauren

Gates Alexei Bure ores Pierre Gagne

Jack Jones

Jack Jones is Strong ®  will Sharp

@ Nikola

Wong
Von
Smith s

Lauren Gates - " om Davis Helen Chen

Hold End Call Transfer Confrnc Resume New Call Transfer Confrnc

Note:2 K& / | y Qihe Idle Bro®serS & &

Ifé@2dzNJ LIK2y S KI & OI fdie Brawsér. T daccdss yMRitt BrdwseOa a
Applicationsfrom Home view. For information about tHdle and MairBrowses, seeUsing the
Browser

Active Call View

If you haveonly one calin progress | Y R A (i @a% audi@ lydu @e® access Active Gadw (shown

next . LT &2dzQNB Ay 12YS @ASs3 &2dz@loptapinyEBinthe ! OGA OGS
status bar To switch between Lines and Active Call view, swipe the screen right or left.

Active Calview displays the name and numberof thté plB 2y &2 dzQNB Gl f 1Ay 3 SAOGK |

call. From Active Call view, you can manage the call: hold, end, or transfer it, or set up a conference call
GAOUK (GKS LISNE2Y @2dz2ONB GFf1Ay3a 6AGK FyR Fy2G§KSNI L]
















































































































































































































































































































































