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About This Guide 

This guide applies to two phones: the Polycom® VVX® 500 business media phone and the 

Polycom® VVX® 600 business media phone. You can use this guide if you have either phone.  

This user guide will help you to navigate and use your VVX 500 or VVX 600 phone. It will give you an 

overview of your phone, and walk you through tasks so you can successfully use your phone to perform 

basic and advanced phone functions. 

As you read this guide, the terms the phone and your phone refer to either the VVX 500 or VVX 600 

phone. Unless specifically noted in this guideτespecially with regard to phone graphicsτboth phones 

operate in the same way and the information in this guide applies to both phones.  

Who Should Read this Guide? 

This guide contains overview information for people who are just starting to learn about their VVX 500 

or VVX 600 phone, or who have experience, but need a quick refresher. It is intended for beginning 

users, as well as intermediate and advanced users who want to learn about their ǇƘƻƴŜΩǎ features. 

How to Use this Guide 

This guide is organized into five chapters. The beginning chapters introduce the phone and explain how 

ǘƻ ǳǎŜ ǘƘŜ ǇƘƻƴŜΩǎ ōŀǎƛŎ ŦŜŀǘǳǊŜǎΦ [ŀǘŜǊ ŎƘŀǇǘŜǊǎ ŘŜǎŎǊƛōŜ ŀŘǾŀƴŎŜŘ ŦŜŀǘǳǊŜǎΣ ŀƴŘ Ƙƻǿ ǘƻ ŎǳǎǘƻƳƛȊŜ 

your phone to suit your needs. The guide also includes safety and legal information. 

¶ Chapter 1: Getting Started This chapter contains general information about your ǇƘƻƴŜ ǘƘŀǘ ȅƻǳΩƭƭ 

find helpful before you start using it. It describes phone hardware and phone views, and how to use 

the touchscreen, navigate menus, and enter data. 

¶ Chapter 2: Using Basic Features All the basic features that your phone offersτsuch as how to add 

contacts and favorites, or transfer or forward callsτare described in this chapter.  

¶ Chapter 3: Using Advanced Features Advanced features that may not be available on the phone, or 

that you may not use on a day-to-day basis, are described in this chapter. Advanced features include 

recording calls, locking your phone, monitoring buddies, and accessing a Browser. 

¶ Chapter 4: Customizing Your Phone You can customize your phone in many ways, including setting 

up a screen saver, or changing the backlight, background picture, or time and date format. Read this 

chapter to personalize your phone.  
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¶ Chapter 5: Administrative Tasks This chapter describes tasks that your administrator may ask you 

to perform. These tasks include investigating phone issues, restarting the phone, updating the 

ǇƘƻƴŜΩǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴΣ ŀƴŘ ǘŜǎǘƛƴƎ ǘƘŜ ǇƘƻƴŜΩǎ ƘŀǊŘǿŀǊŜΦ 

¶ Copyright, Safety, and Regulatory Notices This section provides important safety and compliance 

information relating to your phone. 

¶ End-User License Agreement The End-User License Agreement outlines the legal agreement 

between you and Polycom when you agree to install and use Polycom software. 

Conventions Used in this Guide  

!ǎ ȅƻǳ ǊŜŀŘ ǘƘƛǎ ƎǳƛŘŜΣ ȅƻǳΩƭƭ ƴƻǘƛŎŜ ǘƘŀǘ ǘƘŜ same terms, information elements, and conventions are 

used repeatedly. Make sure you familiarize yourself with these terms, elements, and conventions so you 

understand how to perform phone tasks. 

Terms and Writing Conventions  

¶ Your Phone / the phone These terms refer to either the VVX 500 or VVX 600 phone. Unless 

specifically noted in this guide, both phones operate in the same way and the information in this 

guide applies to both phones. 

¶ Tap This term refers to touching an item on the screen with your finger, and then lifting your finger. 

¶ Press This action refers to depressing a key on the keypad or pressing a screen item for a second or 

two. 

¶ Press and hold When you press and hold a screen item, you need to touch the screen for a second 

or two before lifting your finger. 

¶ Tap Submenu > Submenu > Submenu This convention describes how to access submenus. Each 

submenu name is in boldface and ǎŜǇŀǊŀǘŜŘ ōȅ ŀ ΨƎǊŜŀǘŜǊ ǘƘŀƴΩ ǎȅƳōƻƭΦ If the instructions indicate to 

tap Basic > Preferences > Language, tap the Basic submenu, tap the Preferences submenu, and tap 

the Language submenu. 

¶ Highlight This action refers to tapping an item on the screen so that its appearance brightens. 

Soft keys apply to highlighted items.  

¶ Select Selecting an item on the screen refers to tapping the item so that another screen opens.  

¶ Views Your phone has four main views: Home, Calls, Active Call, and Lines (the default) view. A 

view is a specific screen on the phone interface that provides unique information and enables you to 

perform specific tasks.  
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¶ Dialpad The dialpad is the area of the keypad you use to enter numbers and characters. The dialpad 

consists of all the number keys, as well as the asterisk (*) and pound (#) keys. 

¶ Scroll This action describes how to view lists that appear on more than one screen. To scroll 

through items or lists, touch the screen, and then drag your finger up, down, left, or right. To stop 

scrolling, stop the dragging motion. 

¶ Swipe This action moves a list of items up, down, left, or right. When you want to scroll quickly, 

swipe your finger across the screen, either up, down, left, or right. To stop your screen from scrolling, 

press your finger anywhere on the ǎŎǊŜŜƴΦ ¢ƻǳŎƘƛƴƎ ǘƘŜ ǎŎǊŜŜƴ ǿƘƛƭŜ ƛǘ ǎŎǊƻƭƭǎ ǿƻƴΩǘ ǎŜƭŜŎǘ ŀƴȅǘƘƛƴƎΦ 

Swiping your finger to the left or right also displays other phone views. 

¶ Key This term refers to any button on the phone console. Phone keys include the dialpad keys, , 

, , , and . 

¶ Option An option is one of a series of items you can select for a phone setting, such as Enabled and 

Disabled. 

¶ Held call This term describes any call (including a conference call) that is on hold. Audio for held 

Ŏŀƭƭǎ ŎŀƴΩǘ ōŜ ƘŜŀǊŘΦ 

¶ Active call ¢Ƙƛǎ ǘŜǊƳ ǊŜŦŜǊǎ ǘƻ ŀ Ŏŀƭƭ όƛƴŎƭǳŘƛƴƎ ŀ ŎƻƴŦŜǊŜƴŎŜ Ŏŀƭƭύ ȅƻǳΩǊŜ ŎǳǊǊŜƴǘƭȅ ƛƴΦ !ƴ ŀŎǘƛǾŜ Ŏŀƭƭ 

has audio associated with it. 

¶ Icon A picture on the screen. There are two types of icons: 

» An icon that you can tap to access a function, feature, setting, or application. For example, 

ǿƘŜƴ ȅƻǳΩǊŜ ƛƴ [ƛƴŜǎΣ /ŀƭƭǎΣ ƻǊ !ŎǘƛǾŜ /ŀƭƭ view, you can tap the Messages icon () or 

Recent Calls icon ( ) to review your messages and call history. 

» An icon ǘƘŀǘ ǇǊƻǾƛŘŜǎ ǇƘƻƴŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻǊ ǎǘŀǘǳǎ ƻƴƭȅΦ ¢ŀǇǇƛƴƎ ǘƘƛǎ ǘȅǇŜ ƻŦ ƛŎƻƴ ŘƻŜǎƴΩǘ 

access another function. For example, your phone may have an icon to indicate you have a 

voicemail message simply to notify you of the current status. 

¶ Soft key This term describes the context-sensitive keys that display along the bottom of the screen 

ǘƘŀǘ ǳǇŘŀǘŜ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǘŀǎƪ ȅƻǳΩǊŜ ǇŜǊŦƻǊƳƛƴƎΦ To see additional soft keys (if available), tap 

More. The More soft key is always on the far-right of the soft key area, as shown next. 
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¶ Soft key area The soft key area (shown next) is the area along the bottom of the screen that 

displays context-sensitive soft keys. 

 

¶ Status bar The status bar (shown next) is the top-most part of the touchscreen. It displays the time 

and date, and, if your phone has messages, scrolling messages under the time display. The 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ŘƛǎǇƭŀȅǎ ƻƴ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǎǘŀǘǳǎ ōŀǊ ŘŜǇŜƴŘǎ ǿƘŀǘ ǾƛŜǿ ȅƻǳΩǊŜ ƛƴΦ CǊƻƳ IƻƳŜ view, 

your phone line displays. In other views, icons display that you can tap to access messages, recent 

calls, or view phone information. Icons may also display to let you know a certain feature, such as 

Bluetooth, is enabled. 

 

Information Elements 

This guide uses the following information elements to highlight important information. 

Information Elements 

Type of Element Icon Type of Information 

Note 

 

A Note highlights information you need to know to successfully accomplish a 

procedure or understand a concept. 

User Tip 

 

A Tip highlights alternate, or faster, ways to accomplish a task. Tips may also 

provide additional information beyond what you need to know to accomplish a 

task. 

Caution 

 

A Caution highlights actions that potentially impact device performance or 

functionality. 

Web Info 

 

Web Info highlights supplementary online information available as a document 

or a download. 

Timesaver 

 

A Timesaver highlights alternative methods for accomplishing a task or 

operation. 

Troubleshooting 

 

Troubleshooting highlights information that may help you identify or solve an 

issue, and may refer you to relevant troubleshooting resources. 

Settings 

 

Settings highlights actions that result in specific phone behavior, that enable a 

specific feature, or that access further options. 
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Typographic Conventions  

The following table outlines the typographic conventions are used in this guide. 

Typographic Conventions 

Typographic Convention Description 

Bold Highlights interface items such as menus, soft keys, file names, and directories. 

Also used to represent menu selections and text entry to the phone. 

Italics Used to emphasize text, to show example values or inputs, and to show titles of 

reference documents available from the Polycom Support web site and other 

reference sites. 

Blue  Used for cross-references to other sections, chapters, or parts in this document. 

Underlined Blue Used for URL links to external web pages or documents. If you click on text in this 

style, you will be linked to an external document or web page. 

 

Related Documents  

For additional information about the VVX 500 and VVX 600 phones, see the following documents: 

¶ User Documents: 

ƺ Polycom VVX 500 and VVX 600 Business Media Phone Quick User GuideτThis guide is a quick 

ǊŜŦŜǊŜƴŎŜ ƻƴ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ ǇƘƻƴŜΩǎ Ƴƻǎǘ ōŀǎƛŎ ŦŜŀǘǳǊŜǎΦ Lǘ ŀƭǎƻ ōǊƛŜŦƭȅ ŘŜǎŎǊƛōŜǎ Ƙƻǿ ǘƻ 

navigate the phone and enter information. It is available from the Polycom VVX 500 Support 

page 

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html) or 

the Polycom VVX 600 Support page 

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html). 

¶ Setup and maintenance documents: 

ƺ Polycom VVX 500 and VVX 600 Business Media Phone Quick Start GuideτThis guide describes 

the contents of your phone package, how to assemble the phone, and how to connect the 

phone to the network. The quick start guide is included in your phone package. It is also 

available from the Polycom VVX 500 Support page 

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html) or 

the Polycom VVX 600 Support page 

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html). 

http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html
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ƺ Polycom VVX 500 Business Media Phone !ŘƳƛƴƛǎǘǊŀǘƻǊǎΩ DǳƛŘŜτThis guide provides detailed 

information about setting up and configuring your phone, including how to configure features. 

It is available from the Polycom VVX 500 Support page 

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html). 

ƺ Polycom VVX 600 Business Media Phone !ŘƳƛƴƛǎǘǊŀǘƻǊǎΩ DǳƛŘŜτThis guide provides detailed 

information about setting up and configuring your phone, including how to configure features. 

It is available from the Polycom VVX 600 Support page 

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html). 

ƺ Polycom VVX 500 and VVX 600 Business Media Phone Wallmount InstructionsτThis document 

provides detailed instructions for mounting your phone on the wall. To install your phone on 

ǘƘŜ ǿŀƭƭΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƘŜ ƻǇǘƛƻƴŀƭ ǿŀƭƭƳƻǳƴǘ ǇŀŎƪŀƎŜΦ ¢ƘŜ ǿŀƭƭƳƻǳƴǘ ƛƴǎǘǊǳŎǘƛƻƴǎ ŀǊŜ ƛƴŎƭǳŘŜŘ 

in the optional wallmount package. They are also available from the Polycom VVX 500 Support 

page 

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html) or 

the Polycom VVX 600 Support page 

(http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html). 

¶ Engineering Advisories and Technical Notifications for Polycom phonesτThese documents 

describe workarounds to existing issues and provide expanded descriptions and examples for 

phone settings and features. You can find these documents on the Polycom Engineering 

Advisories and Technical Notifications Support page 

(http://support.polycom.com/PolycomService/support/us/support/voice/polycom_uc/polycom_engineering_advisories

_and_technical_notifications.html). 

 

http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx500.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html
http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/vvx600.html
http://support.polycom.com/PolycomService/support/us/support/voice/soundpoint_ip/VoIP_Technical_Bulletins_pub.html
http://support.polycom.com/PolycomService/support/us/support/voice/polycom_uc/polycom_engineering_advisories_and_technical_notifications.html
http://support.polycom.com/PolycomService/support/us/support/voice/polycom_uc/polycom_engineering_advisories_and_technical_notifications.html
http://support.polycom.com/PolycomService/support/us/support/voice/polycom_uc/polycom_engineering_advisories_and_technical_notifications.html
http://support.polycom.com/PolycomService/support/us/support/voice/polycom_uc/polycom_engineering_advisories_and_technical_notifications.html
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Chapter 1: Getting Started  

Before you use your phone, you may wish to take a few moments to become familiar with its features 

and user interface. In this chapter, youΩƭƭ learn about your ǇƘƻƴŜΩǎ ŎƻƳǇƻƴŜƴǘǎΣ ǘƘŜ ǎŎǊŜŜƴ ƭŀȅƻǳǘΣ ŀƴŘ 

Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ ǘƻǳŎƘǎŎǊŜŜƴΦ ¸ƻǳΩƭƭ ŀƭǎƻ ƭŜŀǊƴ Ƙƻǿ ǘƻ ŎƭŜŀƴ ǘƘŜ ǘƻǳŎƘǎŎǊŜŜƴ ŀƴŘ ŎƻƴŦƛƎǳǊŜ ȅƻǳǊ ǇƘƻƴŜ 

remotely using the Polycom Web Configuration Utility. 

 

 

Note: Accessing Features and Options 

As you read this guide, keep in mind that certain phone features are configurable by your system 
administrator or determined by your phone environment. As a result, some features may not be 
enabled or may operate differently on your phone. The examples and figures in this guide may 
not directly reflect what displays or is available on your phone screen. 

Phone Keys and Hardware  
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Feature Description 

Reversible tab Secures the handset in the cradle when your phone stand is positioned at a high 

angle. To secure the handset, remove the tab, reverse it so the protrusion 

points up, and  

re-insert it. Then, position the handset so the protrusion on the tab fits into the 

slot on the handset. 

Speaker Provides ringer and hands-free (speakerphone) audio output. 

Dialpad Enables you to enter numbers, letters, and special characters. You can also use 

the dialpad keys to select menu items that have index numbers. 

Security slot The connector on the left side of your phone that enables you to attach a laptop 
cable lock to your phone so you can secure it to a desktop. For more information 
on locking your phone to the desktop, see Security Slots on Polycom Phones 
(Technical Bulletin 64654). 

USB ports Enable you to: 

¶ Attach a USB flash drive so you can record calls, update the background 

picture on your phone, set up a screen saver, or use your phone as a 

digital picture frame. 

¶ Attach a USB headset. 

Message Waiting Indicator Flashes red to indicate new messages. 

Home/Lines key Press  from any screen to display Home view. From Home view, press  

to display other phone views. If your phone is idle, press  to display 

Lines view. 

Touchscreen  The screen is touch-sensitive. Tap to select and highlight screen items. To scroll, 

touch the screen, and swipe your finger up, down, right, or left.  

Headset key Enables you to place and receive calls through a headset. The key glows green 

when an analog headset is activated, and blue when a USB or Bluetooth 

headset is activated. 

Speakerphone key Enables you to place and receive calls using the speakerphone. The key glows 

green when activated. 

Mute key Mutes local audio during calls and conferences. The key glows red when 

activated. 

Volume keys !ŘƧǳǎǘ ǘƘŜ ǾƻƭǳƳŜ ƻŦ ǘƘŜ ƘŀƴŘǎŜǘΣ ƘŜŀŘǎŜǘΣ ǎǇŜŀƪŜǊΣ ŀƴŘ ǇƘƻƴŜΩǎ ǊƛƴƎŜǊΦ  

Microphone Transmits sound to other phones. 

 

http://supportdocs.polycom.com/PolycomService/support/global/documents/support/technical/products/voice/SecuritySlot_TB64654.pdf
http://supportdocs.polycom.com/PolycomService/support/global/documents/support/technical/products/voice/SecuritySlot_TB64654.pdf
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Web Info: Attaching Phone Hardware 

For information on attaching phone hardware, including how to connect your phone to the 
network, see the Quick Start Guide for your phone, available by navigating to your phoneΩǎ 
Support page from the Business Media Phones Support page. 

Phone Views 

Your phone has four main views: Home, Calls, Active Call, and Lines view (the default). 

To change views: 

¶ For Home view, press . 

¶ From Home view, press  to display either Lines, Calls, or Active Call view. 

¶ To switch between Lines view and either Calls or Active Call view, swipe the screen to the right or 

left. 

 

 

¢ǊƻǳōƭŜǎƘƻƻǘƛƴƎΥ ²Ƙȅ /ŀƴΩǘ L !ŎŎŜǎǎ ŀ /ŜǊǘŀƛƴ ±ƛŜǿΚ 

The views you can access depend on the number of calls your phone has, and if your phone has an 
active call. If your phone is idle, you can access Home and Lines view. If your phone has one call 
onlyτŀƴŘ ƛǘΩǎ ŀŎǘƛǾŜτyou can access Home, Lines, and Active Call view. If your phone has 
multiple calls, or one held call, you can access Home, Lines, and Calls view. 

At the top of each view is a status bar, shown next. The status bar shows the date and time, andτ

ŘŜǇŜƴŘƛƴƎ ǿƘŀǘ ǾƛŜǿ ȅƻǳΩǊŜ ƛƴτyour phone line, and icons that you can tap to access messages or 

recent calls. If your phone has information you should know about, icons and/or messages will scroll, 

together with the date, under the time display. If you have a VVX 600, additional icons may display in 

the status bar, such as the DND (Do Not Disturb) and Warning icon, that you can tap. 

 

http://support.polycom.com/PolycomService/support/us/support/voice/business_media_phones/index.html
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Home View 

You can display Home view (shown next) by pressing . Home view displays your phone line, and 

icons you can tap to access phone features, settings, and information. At the bottom of Home view is a 

Page Indicator that you can press and hold to control how many icons Home view displays. 

 

To show all Home view icons (shown next), press and hold the Page Indicator shown above. Press and 

hold the Page Indicator again to view fewer icons. 

 

 

 

User Tip: Displaying Additional Home View Icons 

Instead of pressing the Page Indicator to view additional Home view icons, swipe the screen right 
or left. 

 

Home view displays the following icons: 

¶ New CallτTap New Call to display the Dialer so you can place a call. 

¶ MessagesτTap Messages to access your voicemail. 

¶ DirectoriesτTap Directories to access your Contact Directory and Recent Calls list. You may also 

ōŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ŀ /ƻǊǇƻǊŀǘŜ 5ƛǊŜŎǘƻǊȅ ŀƴŘ .ǳŘŘȅ {ǘŀǘǳǎ [ƛǎǘ ƛŦ ǘƘŜȅΩǊŜ ǎŜǘ ǳǇ ƻƴ ȅƻǳǊ ǇƘƻƴŜΦ 

¶ ForwardτTap Forward to set up forwarding options for incoming calls. 
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¶ DNDτTap DND to toggle DND (Do Not Disturb) on or off. When DND is enabled, your phone 

ǿƻƴΩǘ ǊƛƴƎ ŀƴŘ ƛƴŎƻƳƛƴƎ Ŏŀƭƭǎ ǿƛƭƭ Ǝƻ ǘƻ ǾƻƛŎŜ ƳŀƛƭΦ 

¶ SettingsτTap Settings to access phone features and settings to customize your phone. 

Additional icons may include: 

¶ ApplicationsτTap Applications to access a menu of custom applications. See your administrator 

for information about any specific applications listed in this menu. 

¶ CalendarτTap Calendar to show a calendar with your meeting details. Using the Calendar 

feature, you can join meetings directly from your phone. 

From Home view, tap the phone line to display additional phone lines that may be set up for your 

phone, and favorites (shown next). From this screen, tap a phone line to open the Dialer, or tap a 

favorite to dial the favorite. To display the Home view icons again, tap Close. 

 

Lines View 

[ƛƴŜǎ ǾƛŜǿ όǎƘƻǿƴ ƴŜȄǘύ ƛǎ ȅƻǳǊ ǇƘƻƴŜΩǎ ŘŜŦŀǳƭǘ ŘƛǎǇƭŀȅΦ To display Lines view, press  from 

Home view. 

Lines view displays your phone line(s), your favorites, and soft keys in the soft key area.  
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If your phone is idle, you can: 

¶ Tap a phone line to access the Dialer. 

¶ Swipe to switch between Lines view and the Idle Browser (if available). 

If your phone has calls, the phone liƴŜ ƛƴŘƛŎŀǘŜǎ ǘƘŜ ƴǳƳōŜǊ ƻŦ Ŏŀƭƭǎ ȅƻǳ ƘŀǾŜΣ ŀƴŘ ƛŦ ǘƘŜȅΩǊŜ ŀŎǘƛǾŜ ƻǊ 

held. If the phone line has an active call, a green bar displays, as shown in the following VVX 500 

example. If the phone line has one or more held calls, a flashing red bar displays, as shown in the 

following VVX 600 example. To display your call(s), press and hold the phone line, or swipe the screen. 

 

 

 

Note: ²Ƙȅ /ŀƴΩǘ L !ŎŎŜǎǎ the Idle Browser? 

If ȅƻǳǊ ǇƘƻƴŜ Ƙŀǎ ŎŀƭƭǎΣ ȅƻǳ ŎŀƴΩǘ ŀŎŎŜǎǎ ǘƘŜ Idle Browser. To access the Main Browser, tap 
Applications from Home view. For information about the Idle and Main Browsers, see Using the 
Browser. 

Active Call View 

If you have only one call in progressτŀƴŘ ƛǘΩǎ ŀŎǘƛǾŜ (has audio)τyou can access Active Call view (shown 

next). LŦ ȅƻǳΩǊŜ ƛƴ IƻƳŜ ǾƛŜǿΣ ȅƻǳ Ŏŀƴ ŘƛǎǇƭŀȅ !ŎǘƛǾŜ /ŀƭƭ ǾƛŜǿ ōȅ ǇǊŜǎǎƛƴƎ , or tapping  in the 

status bar. To switch between Lines and Active Call view, swipe the screen right or left. 

Active Call view displays the name and number of the pŜǊǎƻƴ ȅƻǳΩǊŜ ǘŀƭƪƛƴƎ ǿƛǘƘ ŀƴŘ ǘƘŜ ŘǳǊŀǘƛƻƴ ƻŦ ǘƘŜ 

call. From Active Call view, you can manage the call: hold, end, or transfer it, or set up a conference call 

ǿƛǘƘ ǘƘŜ ǇŜǊǎƻƴ ȅƻǳΩǊŜ ǘŀƭƪƛƴƎ ǿƛǘƘ ŀƴŘ ŀƴƻǘƘŜǊ ǇŀǊǘȅΦ 

 
































































































































































































































